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MMPABWIA NOBEJAEHHUA NMALIMEHTOB B 000 LIEHTP CTOMATOJIOTHH «®0PMYJIA YJ/IbIBKH»
1. O6mue NOJIOKEeHUS

1.1. Hacrosamue [IpaBuia paspaboTaHsl B cooTBeTcTBUU ¢ QesepanbHbIM 3aKkOHOM PO «06 ocHoBax
OXpaHbl 3/[0pOBbs IpaxzaH B Poccuiickoil @enepanuun», [loctaHoBieHreM [IpaBuTesbcTBa PO
or 11.05.2023 Ne 736 «06 ytBepxjaeHuu IlpaBun TIpeAoOCTaBJeHUs MeAULIMHCKUMH
OpraHM3salsIMH TJIATHBIX MeJAUIUHCKUX YCIYT...», 3aKkoHOM «0 3aluTe NpaB NoTpebuTenen» u
WHBIMU HOpMaTHBHO-IIPaBOBLIMH aKTaMH.

1.2. llpaBusia ompeje/iSl0OT HOPMBI [MOBeJieHHWs MalMeHTOB U HHBIX MNoceThTesern 000 LlenTp
CtomaToJsioruu «DopMyna Yabloku» (fajee — KiMHKUKaA) NPU NOJYyYeHHUH MeJAUIMHCKHX YCIYT C
Heabi0 obecliedeHusi YCAOBHUU [ Oojiee TOJIHOTO YZAOBJIETBOpeHHS TOTPeOHOCTH B
MEeJMIMHCKON MOMOIY, YCAyrax MeJULMHCKOTO CepByrca M ycyraX, KOCBEHHO CBS3aHHBIX C
MeJIMIIMHCKUMH, obeclieyeHsl 6€30I1aCHOCTH Ipak/jaH NpH nocelljeHny UMU KIIMHHKY, a Takxe
pa6oTuukoB Kinnuku. CoboieHue HacTossmux [IpaBui aBgeTcs o6A3aTeIbHbIM.

1.3. Hacrosimime [lpaBusia pasMemjaroTcs [AJas1 BceoOlero 03HaKOMJIEHHsA Ha HMHQPOPMalHMOHHBIX
CTEHJIax OTAesieHuH /moapa3 iesieHuit KnvnHuky, Ha caliTe KiIMHUKH B ceTH « MHTepHET».

2. OCHOBHBbIE IOHATHUA

B Hactosmux [IpaBHax HCIIONb3YIOTCA C/eAyIOlHe OCHOBHbIE NOHATHA:

e MeaunuHCKasg ycayra - MeJUIMHCKOe BMeIIaTeJbCTBO WM KOMIUIEKC MeJMIIUMHCKHX
BMelllaTe/JbCTB, HaIpaBJeHHBIX Ha NPOPUIAKTHUKY, AUArHOCTUKY M JedyeHUe 3abojieBaHUH,
MeJUIUHCKYI0 peabuuTal|Io ¥ UMEIO LMK CaMOCTOATe/IbHOe 3aKOHYEHHOe 3HaYeHHe,

e MeuIMHCKasl TTOMOIIb — KOMIJIEKC MEPOINpPHUSATHH, HallpaBJeHHbIX Ha NoJJep:kaHue U (KUau)
BOCCTaHOBJIEHHE 3[0POBbsT H BKJIIOYAIOMHX B ce64 NpeAocTaB/leHHe MeAHIIHHCKHX YCYT.

e Ycayrd MeJMUIIMHCKOIO CepBHCa U YCAYTH, KOCBEHHO CBf3aHHble C MeJULUHCKHMMH - YCJIYTH

_ TpakZlaHaM W OpraHu3alusM, BbinosHsgeMble KIMHHWKOW B Ipolecce OKasaHUsS MeJHUIMHCKOU
MIOMOIIIY, HO He ABJSAIIINEeCc 3JIeMeHTaMH MeJULMHCKOM IIOMOIIH.

e [lanueHT - ¢u3NyYecKOoe JIMIO, KOTOPOMY OKasblBaeTCd MeJMIMHCKad I[OMOIb WJIH KOTOpoe
06paTH/IOCh 3a OKasaHHEM MeAHIHHCKOH MOMOIH He3aBHCHMO OT HaJIMYHA y Hero 3abo/jieBaHHA
Y OT €ro COCTOSAHHUAL

e [loceTuTennb - N060e PuU3MYecKoe JIMILO, BpEMEHHO HaxoJslleecsd B 3/laHWHU WUJIU CJAyKeOHOM
noMelnjeHMu KJMHUKH, B TOM 4YMCJe CONPOBOXAAlollee HECOBEPIIEHHONETHHUX, AJId KOTOPOro
KnvHuKa He siB/isileTCA MeCTOM paboThl.

e Jleamui Bpad- Bpay JIIOOOH CcHeNUHalbHOCTH, Ha KOTOPOTO BO3JIOKEHBl QYHKIHH IO
OpraHH3alii U HeNOoCPeJCTBEHHOMY OKa3aHHWI0 NalWueHTy MeJULIMHCKON NOMOIIH B IepHuof
HaboleHUsI 3a HUM U ero JiedeHus: B KnuHuku.

3. IIpaBa 4 06A3aHHOCTH IalUeHTa

3.1. IlauueHT WMeeT NpaBo Ha:
e BbIOGOp Bpaya U BEIGOP MeUIIMHCKON OpraHu3aluu B cooTBeTcTBUM ¢ @3 oT 21.11.2011 Ne 323-



3.2:

@3 «06 ocHOBax OXpaHbl 37I0pOBbs IpakAaH B Poccuiickoit Defiepannn»;
npodHIaKTUKY, [HAarHOCTHKY, JeYeHHe, MEJHLMHCKYI0 pPeabWIHTALHI0 B MEJAULHHCKHX
OpraHM3alUsAX B yCJIOBHSX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUIECKIM TPe6OBaHUAM;

1I0JIy4eHHe KOHCYIbTalluH Bpayen-ClellHaliuCTOB;

oBfneryendue 6GONU, CRARAHHOM ¢ 2a607neRaHueM U (WUnu) MeNUIVWHCKUM BMPIIATENLECTROM,
JIOCTYITHBIMU MeTO/laMH U JIEKapCTBEHHBIMHU NpenapaTaMy;

nonydyeHre WHGOpPMALMH O CBOMX NpaBaX MU O0O0S3aHHOCTSAX, COCTOSIHUM CBOErO 3/0POBbA,
BKJIIOYasi CBeJIeHUsI O pesyJbTaTax 06cC/eZJoOBaHMS, HaJM4YWHK 3aboJieBaHuUs, ero JldarHose U
NPOTrHO3€e, METO/axX JiedeH s, CBS3aHHOM C HMU PHCKE, BOSMOXHBIX BapHaHTaX MeJJMLIHHCKOr0
BMeIlaTeJbCTBa, MX MOC/Ie/ICTBUSX U pe3yJibTaTax IIPOBEAEHHOr0 JeYeHN;

nojyyeHde HHPOpMalM¥ O (paMU/IHH, WMEHH, OTYECTBE, JOJKHOCTH, KBa/IMPUKALUU €ero
Jleqall[ero Bpaya v JIpyryX JIML, y4acTBYIOIMX B OKa3aHUU eMy MeJIMLHHCKOH ITOMOLIY;

BBIGOP JIKI], KOTOPHIM B HHTepecax [aljeHTa MOXeT ObITh NepejiaHa nHpOpMaI s O COCTOAHUU
€ro 3/10pOBbS;

3alllMTy CBeJIeHHH, COCTaBJISAIIHUX BpaueOHyI0 TakHY;

BbIpaykeHre HHPOPMHUPOBAHHOIO JOOPOBOJIBLHOIO COrJIacHs Ha Me/JMIIMHCKOe BMEIIaTe/bCTBO,
ABJIAIOLIEECT He0OX0AMMbIM MTPeBapPUTENbHBIM YCA0BHEM MEJIMIIMHCKOTO BMEIIaTe/IbCTBa;
noJilydeHHe, Ha OCHOBAHWU NHCbMEHHOIO 3afBJIEHHs, OTPaXalIUX COCTOSIHHE €ro 3/10POBbsI
MeJJMIMHCKUX JOKYMEHTOB, UX KOMIUH U BBIIIUCOK U3 MeJMLINHCKHUX JJOKYMEHTOB.

[TanpeHT 0693aH:

cobJIIAaTh pekuM paboThl KIIMHUKY;

co6utoZlaTh TpeboBaHUs IOKapHOU 6€30IacHOCTH;

NPUHHUMATh Mepbl K COXpaHEHHIO U YKPENJIEHUIO CBOETO 3/{0POBb;

CBOEBPEMEHHO 06paulaThcsl 3a MeIMIMHCKON IIOMOLIBLIO;

Haxo/sICh Ha JiedeHUH, COBIIOZIaTh PeXKUM JieueHHs, B TOM YHCJie Ollpe/ie/IeHHbIN Ha IEPHUO/ eT0
BpeMEeHHOU HETPYZOCIIOCOBGHOCTH, U TpaBuJja NoBeJieHUs nalueHTa B KInHuKe;

IpOsIBJIATH B OOUIEHWHM C MeAULWHCKUMH pabGoOTHHMKaMH TaKT M yBaKeHHe, ObIThb
BbIJIepKaHHbIM, I06pOKeaTebHBIM, He JONyCKaTh arpecCHH, He IPUMEHATh I'pybble C/I10Ba U
HEHOPMAaTUBHYIO JIEKCHUKY, He JIONYCKAaTh OCKODOIeHHU:;

He TMPUXOJUTh Ha MpHUEM K Bpady B aJKOrOJbHOM, HapKOTHYECKOM, MHOM TOKCHYECKOM
ONbAHEHHWH;

CBOEBpPEMEHHO SIBJIATBHCS Ha MNpUeM U IMpeAynpexJaTb O HEBO3MOXHOCTH fABKH IIO
YBa)KUTEeJNbHOH MpuunHe; [Ipu onoszfanuu [lanueHTa Ha NpuéM Gosiee yeM Ha 15 MUHYT, [Jid
HCKJIIOYEHHUs VIeMJIeHUs TpaB JApyrux ManueHToB, KiuHMKa HMeeT NpaBO OTKasaTb B
obcny:kuBaHuu [laliieHTa B TeKyI[MH MOMEHT W IlepeHEeCTH BpeMd NpUéMa Ha HMeloleecd
CBOGOJIHOE B TEUEHHE 3TOT'O UJH JPYTroro JHS.

coobmaTh Bpady BCl HHQOpMalHio, HeOOXOAMMYI0 JJid IOCTAaHOBKU AuarHosa W Jie4eHUd
3aboJieBaHud;

MHPOpPMUPOBATh O MepeHeCceHHbIX 3a60/ieBaHUAX, U3BECTHBIX eMy a/lJIepru4ecKuX peaKIHsX,
NpPOTUBOIOKAa3aHUAX, MPeJICTaBUTh HHbIE CBeJleHHd, KOTOpble MOIYyT CKasaTbCd Ha KayecTBe
YCJYT;

noJinucaTh WHPOPMUPOBAHHOE COrJlacMe Ha MeJJUIUHCKOe BMeHIaTe/JbCTBO M JApyrue
JOKyMeHTh! KIMHUKY;

03HAKOMUTLCS C peKOMEeH/IOBaHHbBIM TIJIaHOM JieueHUsl U cOBJI1I0/]aTh ero;

CBOEBPEMEHHO U HEYKOCHUTEJILHO BHITIOJIHSATH BCE Mpe/IUcaHus Jieyallero Bpaya;
HeMe/lJleHHO MHOPMUPOBATH Jiedalllero Bpaya 06 U3MeHEeHUH COCTOSIHHUS CBOErO 3[J0POBbS B
npoiiecce AUArHOCTUKH U JIeYEHUS;

He NpeANpUHUMATDh JeHCTBUH, CIOCOOHBIX HAPYIIUTh IIpaBa JPYTrUX MalueHTOB U pabOTHUKOB
KnuHukuy;

COOJMIONIATh YCTAHOBJIEHHBIA MOPSJOK JedATeJbHOCTH KJIMHUKM M HOPMBI INOBeJEHHUS B
00IIeCTBEHHBIX MECTax;

mocemiath mnoxpasfeseHuss KIMHHUKUM U MeAMIUHCKHE KabUHEThl B COOTBETCTBHUM C
YCTaHOBJIEHHBIM rpadUKOM MX paboThi;



3.3.

4.1.

IpH TOCEmeHHH MeJUIUHCKHX KabHHETOB Ha/leBaTb Ha 06yBb 6aXu/ibl WJIH T€peobyBaThCs B
CMeHHYI0 00YBb;

He BMeIIWBaTbCd B JIeACTBUA Jiedalllero Bpava, He OCYL|eCTBJAATb HWHbIE [eHCTBU4,
CIIOCOGCTBYOIIME HAapyIIeHHUIO Npoliecca OKasaHKUs MeJMLIMHCKOM ITOMOIIY;

He rTI‘()l'lyCI-(‘?l’T‘h ﬂanRHeHI/Iﬁ Heynamwrenhnm‘n OTHOMEeHUd K WHKIM TalfueHTamM U paﬁm‘nwk‘am
KiuHuky;

GepeHO OTHOCUThCS K UMyllecTBY K/IMHKKY, COOMI0AAQTh YUCTOTY U THIIMHY B NOMELIeHUAX
KnuHuku.

[TalleHTaM U TIOCETUTENAM, B IIeJIgX COBJII0IeHNs 061IeCTBEHHOTO NMODS/IKA, TPEIYTIPEXKIeHU U
npece4eHUsi TEPPOPUCTUYECKON [eATeNIbHOCTH, WHBIX NPECTYIVIEHWH W aJMUHUCTPaTHUBHBIX
NpaBOHapylleHUH, co6II0/leHNsl CaHWUTapHO-3NHJEeMHONOTHYECKUX TMpaBuJ, obecrnedeHus
JIMYHOH 6e30MacHOCTH paboTHUKOB K/MHMKH, NalUMeHTOB M IIOCeTHUTeJeH B 3JaHUAX U
c/y:KeBHBIX ITOMelleHUSIX, 3allpenjaeTcs:

e IpPOHOCUTH B 3/laHUSl U CAyKebOHble NoMelleHHss K/IMHUKH OrHecTpesbHOe, razoBoe U
XOJIOZTHOE OpYXKHE, S/IOBUTHIE, paJlUOAaKTHUBHBIE, XUMHUYECKHE W B3pbIBYaThie BeIeCTBa,
CNIUPTHBIE HATTUTKHU U WHbIE IIpe/IMeThI U CPe/iCTBA, HaJlUiHhe KOTOPBIX Y NOCETUTENS JIHB0 UX
npuMeHeHHe (MUCIO/Ib30BaHHWE) MOXKET NpPeACTaBAsATb Yrposy JJs 6e30MacHOCTH
OKpYXKaIoLUX;

e uMeTh Npu cebe KpynHorabapuTHbIE NMpeAMETHI (B T.4. X03AUCTBEHHBIE CYMKH, PHOK3aKH,
Bell[eBble MEIIKH, YeMO/JaHbl, KOP3UHBI U T.IL);

® HaXOJAWUThLCH B C/IyKeOHbIX NoMelleHUAX KInHNKY 6e3 paspelleHus;

e ynoTpe6aTh MUILY B KOPUJOpaX, Ha IECTHUYHBIX Mapiiax U JpyTrux MOMeleHUsX;

e KypUTb Ha Kpbliblle, JIECTHUYHBIX IJIOMaZiKaX, B KOpuJopaX, KabuHeTaX, ¢oie u Aap.
nomelleHusx KNnHUKH;

e UrpaTh B asapTHbIE UT'PhI B IIOMellleHHUIX U Ha TeppuTopuu KnnHuKy;

® TPOMKO pasroBapUBaTh, IIyMETh, XJIOMATh JBEPSIMH;

® OCTaBJISITb HECOBePIIEHHOJIETHUX JIUI 6€3 MPUCMOTpa.

HecoBepuieHHOJIeTHHe JiMIla MOTLYT HaXOJUThbC Ha TeppUTOpPUU KIMHHUKH TOJNBKO B
CONIPOBOXK/EHHUH 3aKOHHBIX MpeJiCTaBUTeNed W/IW TMpeAcTaBUTENeH MO0 HOTapuaJibHOH
JIOBEpEeHHOCTH (fianee mo TekcTy - [IpefcraBuTesnb). OTBETCTBEHHOCTb 3a JiHGOH yiiepo,
NIpUYMHEHHBIH HecOBeplleHHOJIeTHUM JunoM KiuHuke wWau ee pabOTHHUKaM, HECET
[lpencTaBuTEeNb HecoBeplleHHOJIeTHero jauna. KivWHWKa He HeCET OTBETCTBEHHOCTH 3a
IpUYMHEHHe BpeJa 3J0pOBbI H/WJAM HMYILIECTBY HECOBEpPUIEHHOJIETHETO JIMIIa,
HaxoJdllerocd Ha TeppuTopuu K1nHUKH 6e3 connpoBoxenHus [IpegcTaBuTeis.

® BBLIHOCUTDb U3 NOMellleHHUs KIMHUKU JOKYMEHThI, I0JIy4YeHHbIe /1JIs1 03HAKOMJIEHHS;

e K3bIMaTb KaKHe-JIM60O [JOKYMeHThl M3 MeJAMIMHCKUX KapT, CO CTEeHJIOB W M3 IalokK
vHpOpManOHHBIX CTEH/IOB;

e pasMellaTb B [OMEIIeHUAX U Ha TeppuTopuu KiIUHUKU 0O0BsABIeHUS 06e3 paspellleHHs
afMUHUCTpaLuu KnnHuKY;

® MpPOU3BOJMTL GOTO- U BHUJIEOCHEMKY 0e3 INpe/iBapUTENIbHOTO pa3pellieHns a[MUHUCTpalUU
KauHuKY;

® BLINOJHATL B TOMelleHUAX K/IMHUKU OYHKIUM TOProBBIX areHTOB, MpeJCTaBUTENEH U
HaxoJUTbCA B IoOMelleHUAX KIMHUKY B UHBIX KOMMEPYECKUX [eIsX;

® HaXOJMThCH B NOMellleHuaX KIIMHUKYU B BepxHel oJiex/ie, IPA3HOU 06YBH;

® JOCTyl B 3JjaHMe M IMoMelleHUs] KIMHHMKM JiMOaM B COCTOSSHMH aJIKOTOJILHOTO HWJIH
HapKOTHYECKOTO OIbAHEHHS, C arpecCUBHBIM IIOBEJ[EHHEM, UMEKON[UM BHEIIHWH BHJ, He
OTBEYaWUIMM CaHMTAapHO-TUTMEHHWYeCKHMM TpeOGOBaHUSIM. B ciydyae BBLISIBJIEHHSI YKa3saHHBIX
JIMIL OHH YJAJISIIOTCA W3 3/laHMs M NoMellleHWH KJIMHUKHM COTPYJHMKaMH OXpaHbl U (WJIH)
IIpaBOOXPaHUTE/ILHBIX OPTaHOB.

4. IlpaBa ¥ 06513aHHOCTH JieYaliiero Bpaya

Jledaluii Bpau UMeeT NpaBo:



4.2.

4.3.

4.4.

5.1.

5.2,

® CaMOCTOATENbHO ONpeJiefidiTh O00beM HCCAeIOBaHMM U HeOOXOJUMBIX  JIEMCTBUH,
HallpaBJIeHHBIX Ha yCTaHOBJIEHHUE BEPHOI0 jUarHo3a U OKasaHHs MeJULIUHCKOH YCIyTH;

e BIpaBe C YyBeJOMJIeHHMEM IallueHTa BHOCUTb H3MEHEHHs B JieYeHHe U MPOBECTHU
JIOTIOJIHUTEJIbHOE CllellHaJIu3UPOBAHHOE JIeYeHHE;

® HAa RF)"T‘T/T'T‘y CROEU WPOQ)ECCHOHQJTBHOI‘/JI HecTu U NTOCTOWHCTRA;

e COBeplIeHCTBOBaHHUe MpodeccuoHaTbHbIX 3HAHHUH.

Jleyamui Bpay 06s3aH:

® OKa3blBaTb MeJHMLHNHCKHE YCIYTH B COOTBETCTBHU C TpeOOBaHUSAMY, NPEbSIBASIEMBIMU K
MeToJlaM JIMarHOCTUKH, MPOOUIaKTUKHK U JieueHUs, pa3DelleHHbIM Ha TeppuTopuu PO B
paMKax COr/JIacOBaHHOTO IJIaHa JIeYeHUsl ¥ MeJUIIMHCKUMU MTOKa3aHUAMUY;

e 0 pe3y/ibTaTaM 00C/eZl0OBaHHS NPeJlOCTaBJISTh MOJHYIO0 U IOCTOBEPHYI0 HHPOPMALHIO O
COCTOSSHWM  3/I0pPOBbf, CYIHOCTH JIeYeHHs M COrJIacOBBIBaTh C IMaleHTOM
peKoMeH/yeMblH IJ1aH JiedyeHHUs;

e MpeJOCTaBJAThL MallMeHTy B MNOHATHOM W JAOCTYNHOH dopMe WHbOpMAIHI0 O XOJe
OKasaHWA MeJUIMHCKOH yCJyrd, 0 MPOTHBOINOKAa3aHHSX, O BO3MOKHBIX OCJIOMHEHHAX U
AUcKoMQpOpTe BO BpeMs W IOCJ/e JIeYeHHUs], B TOM YHUCJe B CBSI3U C UHAMBUAYaJbLHLIMU
OCOGEHHOCTAMM NallMeHTa, O HasHayeHHUsX M PeKOMeHJAllUsX, KOTOpble Heo6X0JHMO
cobofaTh S COXpaHeHUs JOCTUTHYTOTO pe3ysibTaTa JedeHHs;

® COXpaHHWTb KOHOH/eHIIMaAbHOCTh HHGOpPMANKU 0 BpaueGHOM TaliHe nmaleHTa.

B Clydqa€ HENpEeABHJEHHOTO0 OTCYTCTBUA Jiedallero Bpaya B [Ji€Hb, HasHa4YeHHbIN JAJIs1
NpoBEACHUA ME,IIHLLHHCKOI‘;I YCIyTH, Knunuka BIIpaB€ Ha3Ha4YUTh APYroro spadya HJH OTMEHUTH
IpHueM, NIpHUHAB MePhI IJid IIpe/iBApHUTEJbHOTO YBEAOMJ/IEHUS NTAlJUEHTa;

Jleyamuii Bpay Mo COTJIaCOBaHHUIO C PYKOBOACTBOM K/IMHHKH (DYKOBOJMTEJIEM MOAPA3/ie/eH s
K/IMHUKH) MOKEeT OTKasaTbCA OT HAOJIIOJIEHHS 3a MalMeHTOM W €ro JieYeHUd, ecJU OTKa3s
HEeMoCpe/ICTBEHHO He YIrpoKaeT >KU3HU IallieHTa U 3/J0POBbI0 OKPYKAIOIIUX, B TOM YHCJE IO
NpUYKHe HeCO6JI0/|eHNs alieHTOM Npe/IHCcaHtH, pexUMa JIeYeHHs] WK HacToAmux [paBun
NIOBe/IeHHs] ¥ UHbIX 3aKOHHBIX Tpe6OBaHHUH.

5. OTBeTCTBEHHOCTb 3a HapylIeHHe HacToAMUX [IpaBu

B CJyda€ HapyuieHHud HaluMeHTaMHW H HHBIMHU I[OCETHTENAMHU HpaBI/IJI paGOTHI’IKI’I KnunHuku
BIlpaBe [ieJlaTb UM COOTBETCTBYIOIHE 3aMeYaHUs.

BocnpensiTcTBOBaHHE OCYIeCTBIEHHIO NTPOLiecca OKasaHHUs MeUIIMHCKOMN IIOMOLIH, HeyBaKeHHe
K pab6oTHMKaM K/IMHUKH, APYyrMM NalieHTaM M [OCETUTEJSAM, HapyllieHHe OOGIeCTBEHHOrO
nopsiika B 3/IaHHMAX, CAYXeOHBIX MOMeLleHUsAX, Ha TeppuTopuu KIMHMKH, HeHCIOJNHEHUe
3aKOHHBIX TpeGoBaHWN paboTHHKOB K/MHMKH, MPHYMHEHHe MOpPAaJbHOTO Bpeja paboTHHKaM
KinHuky, npryvHenre Bpejia JieJioBoi penyTanuu KIMHYKY, a Takxe MaTepHabHOrO yiiep6a
ee UMYIleCTBY, BJie4eT OTBETCTBEHHOCTD, IPelyCMOTPEHHYI0 3aKOHOAAaTeNbCTBOM Poccuiickoii
®epepanumn.



